TONG CONG TY QUAN LY BAY VIETNAM CQNG HOA XA HOI CHU NGHiA VIET NAM
TRUNG TAM THONG BAO TIN TUC HK Doe 1ap - Ty do - Hanh phic

S6: 24 /QD-TTHK Ha Néi, ngay 0 thang € ném 2020

QUYET PINH
Vé viée ban hanh sira d8i Chinh sach chit lwgng
cda Trung tim Théng bdo tin tirc hang khdng
) . GIAMPOC .
TRUNG TAM THONG BAO TIN TUC HANG KHONG

Cén ct Quyét dinh sb 48/Qb-HDTV ngay 22/09/2010 ctia Hoi ddng thanh
vién Tong cbng ty Quan 1y bay Viét Nam vé viéc thanh 18p Trung tdm Théng
bao tin tire hang khéng;

Cén cir Quyét dinh s6 3101/QP-QLB ngay 12/06/2017 ctia Téng céng ty
Quén ly bay Viét Nam v& viéc ban hanh Quy ché t0 chirc va hoat dong cua
Trung tdm Théng bdo tin tic hang khong;

Can ¢t Quyét dinh sé 654/Qb-TTHK ngay 10/06/2019 cla Trung tdm
Théng béo tin tirc hang khong v& vide kién toan Ban chi dao H¢ théng quan ly
chét lugng Trung tAm Théng béo tin tirc hang khéng (Ban ISO);

Xét theo yéu cau Hé théng quan 1y chét luong theo tiéu chudn I1SO
9001:2015 va hoat dong ciia Trung tdm Thong béo tin tic hang khong;

Theo d@ nghi cia Truéng Ban ISO va trudng cic don vi lién quan,
QUYET DINH

Piéu 1. Ban hanh stta dbi Chinh sach chét lugng cla Trung tim Théng
bao tin tirc hang khéng (tai Phu luc iém theo),

Diéu 2. Quyét dinh ndy c6 hidu lye thi hanh ké tir ngdy ky.

Pidu 3. péc don vi lién quan va cdc thanh vién Ban 1SO chiu trach nhiém
thi hanh Quyét dinh néy./.:%g: ,

Noi nhn: GIAM POC
- Cic PGD; U e
- Céc Trung tAm; ' '
- Cée phong chuyén mén;
- Phong BDKT, NV;
- Lwu: VT, ATCL (14b).
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(Ban hanh kém theo Quyét dinh

¥e K ngay Ad thang & wnim 2020)

TONG CONG TY QUAN LY BAY VIET NAM
TRUNG TAM THONG BAO TIN TUC HANG KHONG

'CHINH SACH CHAT LUQNG

Trung tdm Théng bdo tin tive hang khong cam két:

* Cung cap dich vy Thii tyc bay, Théng bdo tin tire hang khong,
Thiét ké phuwong thirc bay theo ding tiéu chuin ciia ICAO va
cac quy dinh hién hanh cta phap lujt Vlet Nam, gép phin dim
bao cong tac diéu hanh bay an toan, diéu hoa va hi¢u qua.

o Cii tién lién tuc va ap dung c¢6 hid¢u qua H¢ thong quan Iy chit
lergng theo tiéu chuidn ISO 9001:2015.

e Khéng ngirng nd lyc dé ning cao sw tin nhiém va hai Iong cia
khach hang,

» Ning cao chét lwgng ngudn nhén Iye thong qua cong tic to
chike dao tao, huidn luyen cho can b9, nhan vién vé chuyén mé6n
va trinh d§ quan 1y dé ddm bdo mdi sian phiAm dich vu cua
Trung tim Théng bdo tin tirc hang khong c6 chat lwgng tbt
nhit.




